
What you need to know. 

 

You are receiving media to upgrade your CONNX software to the latest version, 
CONNX 12.  Before you install, please note that there are some enhancements to 
the licensing model beginning with CONNX 12. 

 

 CONNX 12 license keys will now have an embedded version number. This is a departure from the 
past, so your old license keys will no longer work with version 12 licenses and above. 

 

 CONNX will perform a check to confirm if an N-Tier license is required, Requirements for an N-Tier 
license are when CONNX is accessed via a web server or application server.  

 

 CONNX now performs a verification of the actual server size compared to the server size noted in 
previous agreements or purchase orders. This model was fashioned after the licensing model of oth-
er software companies like Microsoft.  

 

 CONNX 12 has added a “revoke” feature which will allow a user to easily move a license server/
administrator from one server to another. 

 

To ensure this is a smooth transition, we will issue CONNX 12 evaluation license which 
will enable you to validate the Server size (MSU/CPU/Core counts) in order for CONNX to 
be able to issue the proper permanent licenses for your configuration. These evaluation 
licenses will be valid for a 2 week period.  

When you are ready to upgrade, please contact us at VersionUpgrade@connx.com to initiate 

this process. 

What’s New... 

 

 

 

 

 

 

 

2039 152nd Avenue NE       office 425.519.6600              versionupgrade@connx.com                                            

Redmond, WA 98052           toll free 888.88.CONNX        www.connx.com 

 

For more information visit our website or give us a call 

http://www.connx.com/products/connx12.html  
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